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The second edition of a bestseller, Safety Differently: Human Factors for a New Era is a
complete update of Ten Questions About Human Error: A New View of Human Factors and
System Safety. Today, the unrelenting pace of technology change and growth of complexity calls
for a different kind of safety thinking. Automation and new technologies have resulted in new
roles, decisions, and vulnerabilities whilst practitioners are also faced with new levels of
complexity, adaptation, and constraints. It is becoming increasingly apparent that conventional
approaches to safety and human factors are not equipped to cope with these challenges and
that a new era in safety is necessary.In addition to new material covering changes in the field
during the past decade, the book takes a new approach to discussing safety. The previous
edition looked critically at the answers human factors would typically provide and compared/
contrasted them with current research and insights at that time. The edition explains how to turn
safety from a bureaucratic accountability back into an ethical responsibility for those who do our
dangerous work, and how to embrace the human factor not as a problem to control, but as a
solution to harness.See What’s in the New Edition:New approach reflects changes in the
fieldUpdated coverage of system safety and technology changesLatest human factors/
ergonomics research applicable to safetyOrganizations, companies, and industries are faced
with new demands and pressures resulting from the dynamics and nature of the modern
marketplace and from the development and introduction of new technologies. This new era calls
for a different kind of safety thinking, a thinking that sees people as the source of diversity,
insight, creativity, and wisdom about safety, not as the source of risk that undermines an
otherwise safe system. It calls for a kind of thinking that is quicker to trust people and mistrust
bureaucracy, and that is more committed to actually preventing harm than to looking good. This
book takes a forward-looking and assertively progressive view that prepares you to resolve
current safety issues in any field.

From the Inside FlapFeatures:Go online for one year of access to 4 SAT practice tests to
prepare you for the real dealScore higher on the SAT and get into the school you wantAvoid
common pitfallsTest your skills with practice questions of every typePreparing for the SAT?
Here's the study partner you need!The SAT you'll take is a new version, and this up-to-the-
minute guide is packed with aids to help you tackle the test with confidence and prove what you
know. You'll discover exactly what the test-makers are looking for, get analyses and samples of
each type of question, and learn from detailed explanations of each answer. Plus, the online
practice tests prepare you for the real thing!Get set for the SAT — learn how and when to
register, what the SAT measures, and how the different sections are scoredRead for
comprehension — find out what to expect in the reading portion and learn key strategies for



answering the questionsWrite on — brush up on grammar and punctuation, sharpen your style,
and practice with writing and language questionsConquer the essay — learn to organize your
thoughts, consider your audience, draft your essay, and annotate effectivelyMake friends with
numbers — refresh your knowledge of algebra, geometry, statistics, and trigonometryPractice,
practice — access your free one-year subscription to the online practice tests and study the
answers and explanationsGo online to access even more practice questions to prepare you for
test dayOpen the book and find:When and how test scores are reportedWhat to look for in the
reading portionA strategy for multiple-choice writing questionsSuggestions for writing a powerful
essayAdvice on solving algebra equationsGeometry essentials: triangles, circles, polygons, and
moreTips to tame test-taking tensionOne-year access to additional practice onlineFrom the
Back CoverFeatures:Go online for one year of access to 4 SAT practice tests to prepare you for
the real dealScore higher on the SAT and get into the school you wantAvoid common pitfallsTest
your skills with practice questions of every typePreparing for the SAT? Here's the study partner
you need!The SAT you'll take is a new version, and this up-to-the-minute guide is packed with
aids to help you tackle the test with confidence and prove what you know. You'll discover exactly
what the test-makers are looking for, get analyses and samples of each type of question, and
learn from detailed explanations of each answer. Plus, the online practice tests prepare you for
the real thing!Get set for the SAT ― learn how and when to register, what the SAT measures, and
how the different sections are scoredRead for comprehension ― find out what to expect in the
reading portion and learn key strategies for answering the questionsWrite on ― brush up on
grammar and punctuation, sharpen your style, and practice with writing and language
questionsConquer the essay ― learn to organize your thoughts, consider your audience, draft
your essay, and annotate effectivelyMake friends with numbers ― refresh your knowledge of
algebra, geometry, statistics, and trigonometryPractice, practice ― access your free one-year
subscription to the online practice tests and study the answers and explanationsGo online to
access even more practice questions to prepare you for test dayOpen the book and find:When
and how test scores are reportedWhat to look for in the reading portionA strategy for multiple-
choice writing questionsSuggestions for writing a powerful essayAdvice on solving algebra
equationsGeometry essentials: triangles, circles, polygons, and moreTips to tame test-taking
tensionOne-year access to additional practice onlineAbout the AuthorGeraldine Woods has
been preparing students for the SAT for the past four decades. She has written more than 50
books and blogs on grammar at www.grammarianinthecity.com. Ron Woldoff spent time as a
corporate consultant before launching National Test Prep, where he helps students succeed on
the GMAT, GRE, SAT, ACT, and PSAT.Read more
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Ebook Library Reader, “Five Stars. Its time to end the notion of safety and move on to resilience.”

Jessica Weissman, “A textbook with a more compelling read for the general audience struggling
to emerge. Sidney Dekker is a longtime leader and lecturer in safety and human factors. This
book presents the history of human factors and safety, along with his ideas about how human
factors should figure into safety and related topics. He wants to see safety treated as an ethical
commitment and responsibility to and for the people who take on dangerous work, rather than a
bit of bureaucratic checkoff. He wants industry and the rest of us to see humans and their
capabilities and deficiencies as a resource or solution, not a problem.If your interest is in
accidents and accident avoidance, there are plenty of anecdotes here - plus material on how to
alleviate the strains systems put on human capabilities. If you just want a textbook that covers
human factors for engineers, this is an uncommonly interesting one.You can tell it is a textbook
because some of the language is on the academic side, and because each section ends with
study questions. BUT these questions are genuinely thought-provoking, which is a rarity in
textbooks.Recommended for those who can deal with interesting material in an academic
format. Not recommended for those looking for sensationalism and the creepy thrills that can
come from reading about doomed airliners and their doomed crew and passengers.”

Dave English, “Important book about the current state of safety science.. This is an important
book about the current state of safety science. It's dense, but highly rewarding. Thoughtful.
Provocative. Not for the general reader, but I predict will become required reading for any senior
safety professional and advanced university courses.Dekker places safety science fully into
context, and brings together several strands of theory into a troubling conclusion that safety
rates are leveling off, and that what got us here will not move safety forward much more. He
illustrates our place in the broad philosophy of science, and then illustrates progress (or not) with
relevant recent examples. Not all will agree with his conclusions, but to disagree with them
forces us to think about safety at a deep level and answer fundamental questions. Covers
complicated vs. complex systems, procedural drift, normal accidents, violations, zero accident
goals, myth-making, error, high reliability organizations, resilience, and an outstanding
discussion of situational awareness as the modern meaningless name for human error.Real
pluses include up to date examples (such as the Asiana B777 SFO crash), fully referenced, fully
indexed, and a well-structured layout with each chapter starting with key points and ending with
review questions. The book is not for the general reader, and for a full appreciation really
requires a prior understanding of previous seminal ideas from authors such as Reason, Perrow,
Wundt, Descartes and Kuhn. It will make a perfect book for a university capstone course on
safety science that pulls together important concepts and tries to look forward to where the next
advances will come from. Certainly the most interesting book I've read this year. I hope this



review was useful to you.”

Epilady, “A little dry but really good information. Sidney Dekker takes on safety measures, human
factors, philosophy, sociology, ethics and organizational science in Safety Differently: Human
Factors for a New Era. It's primary premise is that humans make mistakes, but in an ideal
environment, well-designed safety systems will prepare and account for that.Excellently
researched, it is not a "friendly" read. It's highly academic in nature, which is interesting because
Dekker is actually a very compelling presenter in-person. The effect of the dry text is mitigated
somewhat by including a table of contents in the beginning of a chapter, which helps to quickly
find a relevant point. In addition, the review questions are well-designed and thoughtful.The font
can be a little small at times too, and I'm surprised someone at CRC didn't fix that issue.”

JWH, “Excellent and Interesting!. Sydney Dekker is one of the preeminent names in the patient
safety literature and one of very few that the serious student needs to read all of their works
(James Reason also makes the short list). This book is actually an update of Ten Questions
About Human Error: A New View of Human Factors and System Safety, arguably one of his finer
works. I'm not sure you need to read this if you read the first edition, but if you're interested in
patient safety and haven't read it, this is recommended without reservations. It is well-organized,
articulate, and concisely written. The study questions at the end of each chapter are provocative
and helpful.  If you're interested in patient safety, this is a must read.”

Todd P. Hubbard, “Perhaps of greatest importance is his insistence that any future advancement
in .... This 2nd edition explodes all of Sidney Dekker's ideas about how to understand human
error, in light of aviation accident and incident investigation. Perhaps of greatest importance is
his insistence that any future advancement in system safety must recognize the difference
between human error and human consequence. Whether you're a student or instructor, Sidney
lays out his ideas as if you're in his classroom. Having listened to Sidney speak at breakout
sessions at conferences, his winning way of enthusiastically delivering material is captured in
the structure and fabric of this wonderful text. I intend on using this book in my human factors
course at the University of Oklahoma.”

Andrew Leisk, “What a book, can be difficult to read in .... What a book, can be difficult to read in
places - too technical - but I am still thinking about it. It has been a game changer for me when it
comes to safety. Now when ever I hear of accidents or things going wrong I immediately think
'cause an effect' is the Old Way , we need to be looking at 'Why' the' New Way'. Well done
Sydney Dekker you are an absolute master in your game. An absolute must-read for any body
connected with safety - and those who are not.”

Fiona, “Four Stars. Good book but a but dry as you would expect with this subject”



Leviticus, “S Dekker. One of the first Sydney Dekker Pubs I purchased, keep an open mind there
are similar theories”

AndyF, “Certainly Differently.. A must read for anybody engaged in OH&S. Or anybody interested
in human behaviour. A game changer.”

Paul Brazier, “Four Stars. A long read, but interesting”

The book by Kristie Leong M.D. has a rating of  5 out of 4.6. 51 people have provided feedback.
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